
International Association of Interviewer’s (IAI) 

South Chapter – Officer Call 

 February 3, 2020 4:00pm 

In Attendance: Executive Director Wayne Hoover, Chairman Jim Bishop, Vice Chair Chris Fontana, 
Secretary/Treasurer Lindsey Miller, February host Joe Trance, (All hold CFI designation), Emily Kuhn 
Association Manager 
 

Minutes: Call began at 3:59 pm 

• Jim opened discussion about February 11 Meeting in Houston 

o Jim & Lindsey will be the only Chapter Leaders attending.  

o Stage Stores: 2425 West Loop South, Houston, TX 77027 

o 12:00pm to 5:00pm 

o Garage entry.  Lobby reception is on the left. Auditorium is nearby. 

o If food delivery is planned, Joe needs prior notice. 

o Jim to follow up with Dollar General about lunch. 

o Speakers: 

▪ Ian Setnar, Cracker Barrel Old Country Store – Adapting Your Interview:  Cultural 

and Generational Diversity 

▪ Representative from the Harris County District Attorney’s Office – Internal 

Theft:  Making Your Case Prosecution Ready 

o Lindsey & Jim will discuss breakout questions for use during the meeting.  

o Part of the agenda for February will include a renewed request for committee 

participation  

o Event Brite invites have not been sent as of the phone call. Jim will follow up with Eric.  

• Elite Training Days April 1-2, 2020 

o IAI South and other chapters will be represented in the presentations as in the past. 

o A Town Hall will include a member from each IAI Chapter who will share a testimonial to 

the impact of chapter membership. 

o Be sure to continue to promote the Elite Training Days on social media. 

Next Call: March 2, 2020 

Next Meeting: February 11, 2020, IAI South Chapter Meeting in Houston.  

Adjournment: The call was adjourned at 4:12pm 

 


